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FTC Software Delivery Manager – STAR Programme
	Job Level
	4
	Service 
	Platforms & Security

	Directorate
	Technology
	Function
	Software Development

	Direct Reports
	0
	Indirect Reports
	None


 
Context
We help anyone, anywhere in the UK and around the world to get the support they need if crisis strikes connecting human kindness with human crisis.    
We enable vulnerable people in the UK and abroad to prepare for and withstand emergencies in their own communities.  And when the crisis is over.  We help them to recover and move on with their lives.
We are part of the Red Cross and Red Crescent global humanitarian network.
Our Values and Principles
Our values (compassionate, courageous, inclusive and dynamic) underpin everything that we do.  As a member of the Red Cross and Red Crescent Movement, the British Red Cross is committed to, and bound by, its fundamental principles: humanity, impartiality, neutrality, independence, voluntary service, unity and universality.  
Diversity
At the British Red Cross, we are looking for the right people to help us provide support to millions of people affected by crisis.  We want out team to reflect the diversity of the communities we serve, offering equal opportunities to everyone regardless of age, disability, gender reassignment, marriage and civil partnerships, pregnancy and maternity, race, religion or belief, sex, or sexual orientation.
Diversity is something we celebrate, and we want you to be able to bring your authentic self to the British Red Cross.  We want you to feel that you are in an inclusive environment, and a great position to help us spread the power of kindness.   
	Purpose
	The role will orchestrate and lead the software delivery teams specifically assigned to the STAR programme—Systems Transformation and Realignment—a multi-year strategic initiative designed to modernise and unify the technology landscape across UK Operations. 
This role will ensure the timely delivery of high-quality software solutions that empower frontline teams, amplify organisational impact, and streamline service delivery through modern, connected IT systems.
The role will work collaboratively with business stakeholders, users, and the programme team to identify, prioritise, and clarify requirements for UK Operations systems, while managing the development workflow for Microsoft Dynamics 365 to ensure alignment with STAR programme objectives.

	Budgetary responsibility/
accountability
	None
	Accountability for other resources
	None



	Key Responsibilities 
	Technical Specialism
· Lead the software delivery teams specifically assigned to the STAR programme, ensuring outcomes are delivered to budget and timelines.
· Create and maintain delivery roadmaps that align with the STAR programme's strategic goals for transforming UK Operations technology landscape.
· Manage the development workflow for Dynamics 365 and Power Platform implementations, ensuring alignment with STAR programme objectives.
· Foster a culture of continuous improvement, encouraging innovation and knowledge sharing among development teams.
· Support the selection and ongoing management of third parties, such as development and design agencies, and specialist support partners.
Development and Operation
· Facilitate agile ceremonies including sprint planning, daily stand-ups, demos, and retrospectives to maintain momentum and productivity.
· Work collaboratively with business stakeholders, users, and the programme team to identify, prioritize, and clarify requirements for UK Operations systems.
· Coordinate testing activities to ensure the quality and reliability of delivered solutions.
· Coach the development team on agile methodologies and help the wider business understand the benefits of agile delivery.
· Track and report on development progress, ensuring transparency and visibility to all stakeholders.
Problem and Incident Management
· Remove blockers and obstacles that impede the team's progress, escalating issues appropriately when needed.
· Provide leadership during incidents, owning the resolution of problems, diagnose and prioritise issues, and implementing of remedies and preventative measures.
· Introduce automated controls and patterns to identify and prevent further reoccurrence of incidents.
Configuration and Change Management
· Manage planning of system and/or acceptance tests, coordinating both functional and non-functional specifications.
· Ensure test plans are developed following recognised good practice and that appropriate testing is performed, including accessibility testing.
· Support the change management process to ensure successful adoption of new systems and functionality.
· Ensure alignment to ITIL Service Management framework and that changes are implemented based on Requests for Change (RFC), adhering to the British Red Cross change management policy and process.
Continual Improvement
· Define and track measurable goals and their outcome throughout the lifecycle using goal-setting frameworks, such as Objectives and Key Results (OKRs) and Key Performance Indicators (KPIs).
· Identify deficiencies and risks related to our development and delivery processes and take ownership for their resolution.
· Lead the use of development best practices, such as automation, Continuous Integration / Continuous Delivery (CI/CD) and blameless post-mortems.
Team Leader
· All team members understand their responsibilities and objectives. 
· All resources involving staff managed in accordance with BRC policies and procedures. 
· All staff are kept informed of relevant organisational plans and updates on development. 
· Team ideas and comments are communicated and forwarded appropriately.

	Knowledge & Skills
 
	Essential
· Strong understanding of agile methodologies and their practical application in software delivery.   
· Excellent communication skills with the ability to communicate effectively at all levels of the organisation 
· Demonstrable skills and experience in managing and motivating development teams.   
· Problem-solving mindset with the ability to identify and address delivery risks. 
· Strong organisational skills with the ability to manage multiple priorities simultaneously.      
Desirable 
· Coaching a team of developers and engineers in Agile, DevOps, and Lean practices. 
· Building and supporting communities of practice and internal user communities to collaborate, share best practice, and governance.
· Formal project management or agile certifications (e.g., PRINCE2, Scrum Master, SAFe).    
· One or more certification, qualification, or training course focused upon service management, such as ITIL v4 Foundation or higher 
· Knowledge of health, social care, or humanitarian service delivery processes.

	Experience

	Essential
· Proven experience in software delivery management, preferably in a Dynamics 365.   
· Strong experience working in programme environments with multiple interdependent workstreams, leading software delivery teams ensuring outcomes are delivered to budget and timelines.   
· Strong record of successfully implementing critical and complex business services using modern technologies.   
· Facilitating agile ceremonies and coaching teams on agile methodologies.   
· Creating and maintaining delivery roadmaps that align with strategic goals.   
· Managing complex stakeholder relationships and expectations.     
· Working within an environment of continuous integration, delivery, and deployment. 
· Experience with delivery tracking tools and methodologies.   
Desirable
· Experience delivering software for frontline workers or staff operating in challenging environments
· Experience working in the non-profit, social impact, or public sector.

	Additional requirements
	Ensures inclusive practice, challenges discrimination and promotes diversity in line with our Equality, Diversity and Inclusion (EDI) policy.




	Pre Engagement Checks
Highlight bold as required
	

	DBS- England & Wales
	

	PVG- Scotland
	

	Access NI- Northern Ireland
	

	Driver Check
	
	

	International Roles Only
	

	International Police Check
	

	International Driving Licence for manual cars
	



	Role Reference
	
	Review Date



We guarantee an interview to disabled candidates (as defined in the 2010 Equality Act), who meet the minimum shortlisting criteria in the advertised person specification and apply under the disability confident scheme.
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