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Senior Programme Manager
	Job Level
	Level 6
	Kornferry Function
	PM6ST

	Directorate
	International
	Function
	Global Partnerships and  Programmes 

	Direct Reports
	One staff (F&A officer for now only)
	Indirect Reports
	n/a 



Context
We help anyone, anywhere in the UK and around the world to get the support they need if crisis strikes connecting human kindness with human crisis.    
We enable vulnerable people in the UK and abroad to prepare for and withstand emergencies in their own communities. And when the crisis is over. We help them to recover and move on with their lives.
We are part of the Red Cross and Red Crescent global humanitarian network.
Our Values and Principles
Our values (compassionate, courageous, inclusive and dynamic) underpin everything that we do. As a member of the Red Cross and Red Crescent Movement, the British Red Cross is committed to, and bound by, its fundamental principles: humanity, impartiality, neutrality, independence, voluntary service, unity and universality 
Diversity is something we celebrate, and we want you to be able to bring your authentic self to the British Red Cross. We want you to feel that you are in an inclusive environment, and a great position to help us spread the power of kindness. You can read more about Equity, Diversity & Inclusion (EDI) at the British Red Cross - RedRoom here.

	Purpose
	The Senior Programme Manager Southern Africa will be responsible for the delivery and accountability of BRC support to the Southern Africa partners, in Eswatini (BERCS) and Zimbabwe (ZRCS) Red Cross. This includes programme and funding management, providing technical advice and partnership management. The Senior programme manager lead the partnership engagement and review processes alongside the ESA National Society Development (NSD) lead and will support engagement where required in BRC priority investment areas of NSD, Cash and Voucher Assistance (CVA), Climate and Resilience and Humanitarian Diplomacy. The role will also be a focal point for in-country donors, including FCDO, and fundraising colleagues. The role will also oversee the small BRC regional office and finance management sign off requirements.

The role will work closely with and be managed by the ESA Regional Representative and Head of Region Africa OSBs as required. The role will work as part of BRC’s Africa and OSBs regional team to support strategy delivery, in partnership with the wider team.  The role will work closely with National Society partners, International Federation of the Red Cross Red Crescent Societies (IFRC) and other partners to facilitate coordinated support to National Societies. 


	Budgetary responsibility/
accountability
	Budget £1M or up to £3M for emergency response funds

	Accountability for other resources
	Office assets for BRC Harare office (staff, funding and equipment)

	
	

	Key Responsibilities 
	Programme Management 
· Ensure BRC supported programmes in Zimbabwe and Eswatini are coherent with the broader BRC International strategy and partnership agreements, implementation and National Society Development plans.
· Ensure all BRC supported programmes in Southern Africa are aligned to the International Quality Management (IQM) and adhere to BRC Programme Cycle Methodology.
· Work closely with National Society partners to ensure programme compliance for BRC support work ensuring appropriate management systems are in place including reporting, monitoring, evaluation and learning tools 
· Ensure compliance of internationally recognised standards in health and safety, HR, value for money, and accountability.
· Coordinate support of BRC technical advisors supporting the programmes for Eswatini and Zimbabwe and collaborate with other Programme Managers based in East Africa for joint learning and technical support.

Financial Management
· Manage and oversee programme budgets to ensure BRC’s resources are used effectively and accountably working closely with Finance. 
· Oversee the day-to-day administrative and operational functions of the country office, ensuring efficient office management, compliance with organizational policies, and alignment with programme delivery needs.
· Serve as an authorized signatory to the country bank accounts, ensuring all financial transactions are executed in accordance with internal controls, donor requirements, and financial regulations.
· Liaise with finance and operations (Logistics) teams to ensure timely processing of payments, reconciliations, and reporting, while maintaining transparency and accountability.
· Support the development and implementation of office management procedures, including procurement, asset management, and logistical coordination.
· Ensure appropriate documentation and approval processes are followed for all expenditures and contractual commitments (this could be part of programmes management too)


Management of Internal and external relationships 
· Ensure strong working relationships and strengthened operational alliances with BERCS and ZRCS as well as Movement Members including the IFRC
· Actively promote well-co-ordinated, coherent and efficient approaches in strategic guidance and support to National Societies in Southern Africa, with special focus on Zimbabwe and Eswatini 
· Serve as BRC’s primary focal point for internal and external relationships across Southern Africa, including FCDO. 
· Support BRC internal and external engagement, influencing and resource mobilisation related to programmes through representation at fora, production of written briefings and report, proposal development and support to Business development, Head of Region and Regional Representative.
· Develop and manage relationships with business partners within BRC, ensuring appropriate initiatives are set up and supported from Fundraising, Communication, IT and International HR in collaboration with ESA Regional Representative.
· Model BRC leadership values and support positive work culture within the BRC SA office team unit and the wider BRC Africa OSBs Region Team.
· Support, strengthen and capacitate ZRCS and BERCS in its bilateral relationship with FCDO.

People and Security Management
· Support and line manage BRC staff in the BRC Southern Africa office and support ongoing staff development
· Host visitors, donors & delegations when required, especially FCDO field visits and high-level visits with the Head of Region or ESA Regional Representative.
· Facilitate technical and management visits from appropriate BRC ESA and UK office staff.
· Line Manage staff based in Harare, including Finance and Administrative Officer and support the professional and personal development plans of the team members in collaboration with the Regional Representative ESA and the BRC Learning and Development Team.
· Matrix manage (dotted line relationship), DMC Africa, technical or other advisors, or surge delegates and teams, as required.
· Act as BRC security focal point for Zimbabwe and Eswatini in collaboration with IFRC.

Leadership Behaviours 
· Authentic, consistent, and honest leader.
· Actively listens and allows others to be heard.
· Adaptable to changing needs, pressures and opportunities.
· Empowers others based on their skills and expertise.
· Dynamic, inclusive, compassionate, and courageous.

Team Leader
· All team members understand their responsibilities and objectives.
· All resources involving staff are managed in accordance with BRC policies and procedures.
· All staff are kept informed of all relevant organisational plans and updates on development.
· Team ideas and comments are communicated and forwarded appropriately.

Team Member
· Actively participates in all team meetings.
· Supports other team members.
· Work and behaves in accordance with all BRC policies and procedures.
· Champion high quality accountability standards and ensure compliance with the relevant BRC policies and procedures.
· Upholds the fundamental principles of the Red Cross and acts with integrity, in accordance with the Society’s values (inclusive, compassionate, courageous, and dynamic).

The duties and responsibilities described are not a comprehensive list and additional tasks may be assigned from time to time that are in line with the level of the role.



	Knowledge & Skills

	· Excellent programme management cycle skills – a Project/Programme management qualification would be an advantage*
· Excellent knowledge of grant management controls and processes, preferable related to FCDO or other large institutional donors.*
· Excellent knowledge and understanding of the international humanitarian system.*
· Understanding of vulnerability issues in key sectors e.g. Climate resilience, food security & livelihoods, Cash Transfer Programming, Social Protection in relation to Southern Africa*
· Understanding of the disaster management cycle and the concept of anticipatory action and preparedness*
· Ability to critically analyse, make decisions and problem-solve pragmatically*
· Higher level academic qualification (degree level or equivalent work experience in a relevant field)
· Strong analytical skills in multi-sectoral assessments, response option analysis and project design
· Strong skills in diplomacy, negotiation, influencing, advocacy and interpersonal relationship building.
· Ability to work with political and cultural sensitivity.
· Ability to lead, manage staff and develop a team in a complex environment.

	Experience
*Mark Essential with a * (max 6*) yellow
Desirable max 3
	· Significant experience in the development, delivery and coordination of large programmes in the field of Disaster Risk Reduction, Climate Resilience, including significant exposure to overseas work. *
· Working with local partners on National Society Development or organisational development and capacity building*
· Proven donor engagement and relationship building experience e.g. FCDO*
· Experience in proposal and budget development for donor submissions 
· Management and accountability of humanitarian/development programmes funded by large donors. *
· Demonstrated expertise in managing complex donor-funded grants, including budgeting, financial planning, compliance, reporting, and audit coordination. *
· Proven experience in developing and monitoring budgets, financial forecasts, and cost allocations across multiple projects and funding streams.
· Experience Managing office with staff and working with teams remotely*
· Experience of motivating, leading, and working collaboratively through others to achieve operational objectives. 
· Proven experience in community led programming.



	Additional requirements
	· Uphold the Fundamental Principles of the Red Cross and Red Crescent Movement and work within the Society’s equal opportunities policy.
· Undertake other duties as are reasonably required
· Ensures inclusive practice, challenges discrimination and promotes diversity in line with our Equality, Diversity and Inclusion (EDI) policy.
· Champions localisation and principled humanitarian action 
· Promotes a positive working culture, collegial environment, and prioritises well-being
· Willing and able to travel internally within Madagascar potentially at short notice
· Able to travel regularly and operate in a physically demanding working environment
· Willingness to work out of office hours when necessary






	Pre Engagement Checks
Highlight bold as required
	

	DBS- England & Wales
	Adult/ Child/ Adult & Child Workforce/None

	PVG- Scotland
	Adult/ Child/ Adult & Child/ None

	Access NI- Northern Ireland
	Vulnerable Adult/ Child/ Vulnerable Adult & Child/None

	Driver Check
	Yes/No
	

	International Roles Only
	

	International Police Check
	Yes/No

	International Driving Licence for manual cars
	Yes/No (BRC car is manual drive)



	Role Reference
	
	Review Date
	



We guarantee an interview to disabled candidates (as defined in the 2010 Equality Act), who meet the minimum shortlisting criteria in the advertised person specification and apply under the disability confident scheme.
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