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	Job Level
	4
	Kornferry Function
	

	Directorate
	Marketing, Fundraising and Communications
	Function/Service
	Corporate Partnerships, Partnerships & Philanthropy

	Direct Reports
	0
	Indirect Reports
	0

	Line Manager Title
	Account Management Lead – Emergency Supporters
	Budgetary Responsibility 
	£1m+ per year of income




Our Leadership Framework defines the leadership standards we want to see at the British Red Cross. It shows what great leadership looks like. Our goal is to create a great workplace and deliver excellent services to our users. Our Leadership Framework - RedRoom, along with Our values and behaviours - RedRoom and Fundamental Principles, helps everyone understand how the leadership capabilities relate to their role and context. 

Diversity is something we celebrate, and we want you to be able to bring your authentic self to the British Red Cross. We want you to feel that you are in an inclusive environment, and a great position to help us spread the power of kindness. You can read more about Equity, Diversity & Inclusion (EDI) at the British Red Cross - RedRoom here.


Team overview  
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The Corporate Partnership Emergency Supporters Manager sits within the Corporate Partnerships Team, part of the Partnerships and Philanthropy Department, which is a core pillar of the Marketing, Fundraising and Communications Directorate. The Corporate Partnerships Team has a strong track record of securing and growing long-term, strategic, and mutually beneficial relationships with UK-based companies, including Aviva, Barclays, British Airways, JLR/Defender, Reckitt, Tesco, and the Wimbledon Foundation.  
These partnerships span a diverse range of fundraising and engagement approaches, including:  
 
Strategic and Brand Engagement  
· Strategic, shared-value partnerships  
· Brand-aligned and socially responsible collaborations 
· Cause-related marketing initiatives  
 
Employee and Workplace Engagement  
· Employee and volunteer fundraising programmes  

Commercial and Innovation Partnerships  
· Commercial marketing activations  
· Sponsorship opportunities
 
Global Engagement  
· Multi-country collaborations

Emergency Appeals
· Rapid mobilisation of corporate funding to support the Red Cross and Red Crescent Movement’s responses to crises in the UK and around the world — from natural disasters and conflicts to public health emergencies

Purpose of the role

The Corporate Partnerships Emergency Supporters Manager plays a pivotal role within the Corporate Partnerships Team, ensuring that businesses are able to give effectively during global and domestic emergencies.
The postholder is responsible for managing six‑ and seven‑figure disaster and emergency related partnerships with the private sector, ensuring alignment with organisational priorities and delivering clear, measurable impact.
This role will also contribute to the development and implementation of the Emergency First strategy in the Corporate Partnerships Team by enabling the effective delivery of emergency appeals and the stewardship and growth of emergency corporate supporters into committed partners in a data driven and sustainable way.

Requirements

	Key Responsibilities


	Appeal Delivery
· Support the delivery of our emergency appeals and the team to engage our donors, partners and members in the appeal.
· Work with our department wide Appeal team to provide timely information to enable donations and ensuring all donations are processed swiftly and compliantly. 
Stewardship 
· Work with the Emergency Supporters Lead to support the development and delivery of effective data driven supporter journeys for our emergency product supporters that provide us with management information that enables continuous performance improvement.
· Enable colleagues across the team to deliver these stewardship journeys and lead the delivery of online and in person journeys for our emergency product supporters. 
· Support the development of effective reporting for emergency product supporters including Disaster Relief Alliance members, Disaster Fund supporters and emergency appeal donors.
Business Development 
· Working with colleagues in our Prospect Development and Business Development functions, support the team to identify opportunities for repeat donations, partnership and/or membership from our donors.
Relationship Management
· Support the relationship management of our emergency product supporters including some of our Disaster Relief Alliance members, our Disaster Fund supporters and our emergency appeal donors.
Data and Reporting 
· Maintain excellent data quality for donors, partners and members. 
· Contribute to financial reporting and analysis.
Legal & Compliance 
· Ensure our donors are scrutinised and managed in line with our ethical policy.
· Support the team to ensure we have effective legal agreements in place with all donors, partners and members.
Team Member 
· Actively participates in all team meetings. 
· Supports other team members. 
· Works and behaves in accordance with all BRC policies, procedures and in line with our Values in Action. 
· Upholds the fundamental principles of the Red Cross and acts with integrity, in accordance with the Society’s values (inclusive, compassionate, courageous and dynamics). 
The responsibilities described are not a comprehensive list and additional tasks may be assigned from time to time that are in line with the level of the role.

	Knowledge and Skills
Essential


	· A solid understanding of corporate social responsibility and the standards and development required for successful, long-term corporate / charity partnerships.

· Ability to develop and maintain strong and productive working relationships with internal and external contacts and operate at a senior management level, including through challenging contexts.
· 
· Good levels of financial literacy - ability to understand and summarise financial information and demonstrate value for money in proposals, negotiations, and reports.

· Ability to build strong and effective supporter journeys and donor relationships at all levels, including senior management to deliver integrated, collaborative partnerships and income growth.
· 
· Experience of delivering accurate reporting internally and externally through written reports.

· Ensures inclusive practice, challenges discrimination and promotes diversity in line with our Equality, Diversity and Inclusion (EDI) policy.
· 
· Working knowledge of CRM systems and proficiency in Microsoft Outlook, Excel, PowerPoint, and Word.

The responsibilities described are not a comprehensive list and additional tasks may be assigned from time to time that are in line with the level of the role

	Knowledge and Skills
Desirable

	· Experience of working in a marketing or campaign role for corporate or mass audience.

· Working knowledge of mass mailing platform such as Salesforce Marketing Cloud.
· 

	Additional Requirements
	· There may be the occasional requirement to work on emergency appeals emergency appeals and attend events outside of normal working hours.

· There may be occasional requirement to travel within UK and internationally.



	Pre Engagement Checks
	

	DBS- England & Wales
	None

	PVG- Scotland
	None

	Access NI- Northern Ireland
	None

	Driver Check
	No
	

	International Roles Only
	

	International Police Check
	No

	International Driving Licence for manual cars
	No



	Role Reference
	
	Review Date
	



We guarantee an interview to disabled candidates (as defined in the 2010 Equality Act), who meet the minimum shortlisting criteria in the advertised person specification and apply under the disability confident scheme.
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