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Country Representative 
	Job Level
	Level 7
	Service 
	

	Directorate
	International
	Function
	Programmes and Partnerships

	Direct Reports
	1 Programme Coordinator BD
1 Support Services Coordinator & Finance Manager BD
1 NSD Manager
1 Team Assistant/ Country Support Officer (Myanmar)
	Indirect Reports
	N/A


 
Context
We help anyone, anywhere in the UK and around the world to get the support they need if crisis strikes connecting human kindness with human crisis.    
We enable vulnerable people in the UK and abroad to prepare for and withstand emergencies in their own communities. And when the crisis is over. We help them to recover and move on with their lives.
We are part of the Red Cross and Red Crescent global humanitarian network.
Our Values and Principles
Our values (compassionate, courageous, inclusive and dynamic) underpin everything that we do. As a member of the Red Cross and Red Crescent Movement, the British Red Cross is committed to, and bound by, its fundamental principles: humanity, impartiality, neutrality, independence, voluntary service, unity and universality.  
Diversity
At the British Red Cross, we are looking for the right people to help us provide support to millions of people affected by crisis. We want out team to reflect the diversity of the communities we serve, offering equal opportunities to everyone regardless of age, disability, gender reassignment, marriage and civil partnerships, pregnancy and maternity, race, religion or belief, sex, or sexual orientation.
Diversity is something we celebrate, and we want you to be able to bring your authentic self to the British Red Cross. We want you to feel that you are in an inclusive environment, and a great position to help us spread the power of kindness.   
 
	Purpose
	 The international strategy of the British Red Cross has identified five areas of focus where there is an urgent need to accelerate the scale and quality of Red Cross Red Crescent work to meet growing and evolving humanitarian needs.

It is in these five areas that the BRC will prioritise resource allocation and partnership: Migration and displacements, chronic hunger, protracted conflict, cash-based assistance, community engagement, and accountability. These areas are integral components of our on-going core business of disaster preparedness and response in partnership within the RCRC Movement. 

The vision for the BRC Asia region is to enhance the capacity of our Host National Societies (HNS)  to enable them to respond effectively to emergencies and better prepare for climate and disaster risks. The Asia team remains committed to providing support to Bangladesh and BDRCS and working towards an exit from Myanmar.

Reporting to the Head of Region for Asia, the Country Representative for Bangladesh and Myanmar will lead on the delivery of the BRC strategy in Bangladesh and Myanmar. He/She will manage and coordinate the delivery of all BRC’s support to partner National Societies (NS), the IFRC and the ICRC in Bangladesh and Myanmar.

The Country Representative will lead on the development of BRC’s partnerships and relationships in the two countries in accordance with BRC’s and IFRC’s relevant codes, guidance and frameworks. The post holder will specifically lead on developing and implementing agreements aiming to support new ways of working within the Red Cross Red Crescent Movement to promote scale, efficiency, support good donorship and reduce duplication wherever it is possible at a country or thematic level. He/she will support the team and make connections with relevant actors outside of the Movement to ensure BRC’s approaches are linked up with and complementary to other relevant stakeholders to address the large-scale needs across the two countries.

He or she will ensure that relevant links are made with the wider Asia team to promote the sharing of information, experiences and learning across the region and consistency in BRC’s approach toward internal and external RCRC Movement. 

BRC’s office in Bangladesh currently manages bilateral programmes in the areas of Climate Resilience, Migration and Displacement, Livelihoods, Cash Readiness, Community Engagement and Accountability. The support to National Society Development has also scaled up in the past two years. Multilaterally, BRC in Bangladesh also supports the Population Movement Operations in Cox’s Bazar since 2018 through IFRC and SweRC.  In Myanmar, BRC is ending its 10-year support to the Rakhine Community Resilience Program by 2024. Scale of partnership after 2024 in Myanmar will further be defined following a review of the partnership that will take place in 2024.

The Country Representative for Bangladesh and Myanmar will ensure the sound management of the Bangladesh office including HR, finance, security and asset management.


	Budgetary responsibility/
accountability
	Approximately 3million per annum for bilateral programs and or up to 10million for emergency response and other multilateral support
	Accountability for other resources
	· Strategic and Operational decision-making authority and accountability in relation to the relationship management with Bangladesh Red Crescent Society and Myanmar Red Cross, disaster and crisis response and programme delivery within Bangladesh and Myanmar
· Accountable for the integrity and quality of the BRC presence, partnership relationship with the local National Society, Disaster Management response and the supported programme activities within Bangladesh and Myanmar
· Accountable for ensuring sound financial management, and best use of BRC’s human and financial resources.
· Accountable for the management of donor funding and reporting
· Accountable for the performance of all BRC staff in the delivery of the BRC supported disaster and crisis response and programmes and for ensuring that the staffing resources are adequate for that delivery.
· Accountable for ensuring adherence to organizational principles and values, and compliance with partnership agreements.
· Accountable, within Bangladesh and Myanmar, for ensuring compliance with legislation, security regulations, codes of conduct, standards and internal policies and procedures
· Accountable for the coherence and strategic fit of BRC’s supported activities and presence




	Key Responsibilities 
	Organisational Strategy and Development

· Responsible for development and delivery of BRC’s country strategy and programme outcomes in support of NS and aligned to its own Strategic priorities.
· Ensure the monitoring of progress against the Regional Action Plan
· Participate in BRC Strategy Reviews at Regional and Global level as needed
· Represent BRC in articulating BRC’s International Strategy at key regional fora

Internal and External Relations

· Be the focal point for internal and external relationships for the associated countries.
· Build partnerships with National Societies and their stakeholders in the assigned countries in a coordinated manner to reflect BRC’s strategic priorities and meet BRC’s standards of partnership defined by the BRC Cooperation Framework
· Contribute to the Strategic Plans and goals of the NS in Bangladesh and Myanmar.
· Manage BRC’s bilateral partnership with BDRCS in Bangladesh and its multilateral partnership with IFRC and SweRC in Bangladesh. Manage BRC’s multilateral support in Myanmar.
· Contribute to strategic decision making in the Region through participation in the Regional Team Meetings
· Represent the assigned countries and BRC externally in relationships with FCDO, and other relevant government representatives, and with other agencies and strategic partners.
· Develop operational alliances with other donor National Societies to ensure well coordinated, coherent and efficient ways of working.
· Represent BRC at important fora in-country including Movement meetings, interagency coordination and with corporate and private donors and ensure good working relationship with relevant regional offices of members of the Movement
· Develop and manage relationship with Business partners in the UK ensuring appropriate support from Fundraising, Communication, IT, International HR and International Finance in collaboration with the Head of Region.


Disaster Management
· Lead, with the support of the Disaster Management Coordinator, BRC’s support for disaster and crisis response activities in the assigned countries.
· Ensure effective approaches to recovery programming and promote a coherent RCM approach to recovery in the assigned countries when appropriate in the wake of a major disaster.
· Engage appropriate technical support to build National Societies’ capacity in disaster preparedness and response within the assigned Countries, or in collaboration with the associated Federation country /regional office.
· Monitor the humanitarian environment within the assigned countries and develop contingency plans as appropriate with the National Society.
· Maintain a strong contextual analysis and understanding of RCM capacities in the assigned countries.

Partnerships
· Build partnerships with National Societies and their stakeholders in the assigned countries in a coordinated manner to reflect BRC’s strategic priorities and meet BRC’s standards of partnership defined by the BRC Cooperation Framework
· Work with the partner National Societies to undertake capacity analysis, capacity building and organisational development in line with regional and international BRC standard approaches.
· To identify the requirements and secure technical advisory resources in collaboration with the Head of Region to support National Society partners.
· Work with the Technical Advisors to ensure technical and advisory initiatives within the assigned countries reflect thematic approaches, quality requirements and best practice.
· Ensure partnership engagement of BRC staff representatives reflect the standards ofpartnership defined by the BRC Cooperation Framework and the Code of Good Partnership Practice.
· Champion BRC’s leadership role in shaping Movement-wide models of locally led action, working with IFRC and Movement partners to advance power-shifting approaches and embed the Way of Working (WoW) as a core framework for partnership and programming

Country Management
· Ensure that BRC’s resources are used effectively and accountably to provide maximum impact on the lives of vulnerable people in the assigned countries.
· Maintain a high level of accountability to donors in all BRC supported activities in the assigned countries.
· Lead on the development and day to day management of the country security plan with the support of the Security Adviser and monitor country level security, ensuring that minimum security requirements are in place and updated in a timely manner.
· Through delegated responsibility, manage the security of all staff and visitors in the country.
· Oversee all deployments and visits both to and from the assigned countries.

Programme & financial management
· Ensure all BRC’s supported programmes in assigned countries are aligned to the International Management Methodology and adhere to the BRC’s Programme Cycle Methodology.
· Manage and monitor the budget for assigned Countries, seeking to ensure all programmes demonstrate value for money.
· Develop and manage all programmatic support, ensuring that all reporting, monitoring and evaluation is of a high standard and ensures full accountability to donors and beneficiaries with support from the country team.
· Ensure the establishment and integration of effective monitoring, evaluation and learning within the assigned Countries to support the development of approaches to planning, innovation and delivery with programme management.
· Ensure the BRC’s financial management systems, policies, procedures and systems meet required standards.
· Ensure that any risks to BRC programmes and activities are appropriately managed.

People Management
· Line-manage (solid line relationship) allocated staff team, which includes some of the
following roles:
· BD Programme Coordinator
· BD Support Services Coordinator and Finance Manager
· BD NSD Manager
Numbers can increase when additional resources are provided to support emergency interventions.

· Matrix manage (dotted line relationship), technical or other advisors, or surge delegates and teams, as required.
· Ensure that the BRC’s HR, employee engagement, performance management systems and personal development plans for staff are implemented throughout the assigned Countries, working in partnership with the IFRC HR and UKO HR and L&D Team.

Safeguarding:
· Promote and ensure safe, inclusive working and living environments by fostering psychological safety and promoting a speak-up culture free from abuse or exploitation (including SEAH). 
· Monitor safeguarding risk management processes and escalate concerns through appropriate channels. 
· Provide leadership and guide the BRC Safeguarding Advisors and International Safeguarding Representatives to ensure safeguarding is integrated into all aspects of BRC’s operations and partnerships in-country

Other
· It is expected that this role works in line with the IFRC’s National Society Development (NSD) Competency Framework.
· Strengthen synergy and learning between BRC’s international and domestic programmes.
· Uphold the Fundamental Principles of the Red Cross and Red Crescent Movement and work within the Society’s equal opportunities policy.
 
 

	Knowledge & Skills
 
	Essential
· Education to Graduate/post graduate level, qualifications within a relevant field. 
· Developing funding proposals for donors including FCDO, EU, Trusts and Foundations. 
· Good understanding of the international humanitarian system.
· Demonstrated strategic analysis, planning and delivery capability 
· Understanding of vulnerability issues, humanitarian trends and protection, inclusion and gender mainstreaming.  
· Budget development and management to high external standards of accountability.
· Excellent report writing skills and programme cycle management knowledge.
Desirable 
· Developing accountability mechanisms that ensure participation of programme participants.
· Developing and leading people and management of multi-cultural team. Mentoring and coaching staff and local partners. Working as part of a geographically dispersed team.
· Knowledge of the International Red Cross and Red Crescent Movement
· Security awareness and management for self and others.
· Other languages would be an advantage.

	 
 
Experience
 
	Essential
· Strong experience managing international programmes and offices, Communicating and influencing and leading constructive change.
· 10 years working in the humanitarian or international development sector, including overseas experience.
· Experience working in partnership, building partnerships, problem solving, Leading and engaging coalitions/consortia in developing economy contexts.
· Experience of disaster risk, climate and resilience management including response programmes.
· Substantive experience managing relationships with major institutional donors. 
Desirable 
· Managing resources (human and financial) including monitoring partners’ use of programming resources.
· High level of complex financial management.

	Additional requirements
	· Essential
· Ensures inclusive practice, challenges discrimination and promotes diversity in line with our Equality, Diversity and Inclusion (EDI) policy.





	Pre Engagement Checks
Highlight bold as required
	

	DBS- England & Wales
	

	PVG- Scotland
	

	Access NI- Northern Ireland
	

	Driver Check
	
	

	International Roles Only
	

	International Police Check
	

	International Driving Licence for manual cars
	



	Role Reference
	
	Review Date
	14/07/2025



We guarantee an interview to disabled candidates (as defined in the 2010 Equality Act), who meet the minimum shortlisting criteria in the advertised person specification and apply under the disability confident scheme.
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